Spelthorne Borough Council’s
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Community

To place the needs
of the Borough
at the heart of
everything we
do; supporting

residents to
live healthy and
fulfilling lives
and empowering
communities so
they feel included,
valued, supported
and safe.

A

Addressing
housing need

To support the
delivery of
high-quality
housing and

solutions to allow
residents to live
independently
which meets
the needs of all
sections of the
community at
every stage of
life, addressing
the challenges

around availability,

affordability and
homelessness.
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Resilience

To ensure prudent
management of
our finances and

resources and
create a climate in
which businesses
and individuals
can thrive. Work
with our partners
to maintain our
preparedness for
emergencies.

Environment

To work with our
residents, suppliers
and partners to
minimise our
impact on the
environment
and achieve our
Council goal of
‘net zero' carbon
emissions by
2030. To maintain
a clean and
attractive Borough
which supports
biodiversity.

Services

To deliver a
wide range of
high-quality
community focused
and accessible
services for
everyone who
lives and works in
Spelthorne, striving
for continuous
improvement
in all aspects of
our work and
providing excellent
customer care.

Putting residents at the heart of everything we do.
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